
Emergency Healthcare Cheat Sheet for Expats in Spain 

 

What to Do, Who to Call & Where to Go 

Moving to Spain is exciting — but medical emergencies can feel stressful if you don’t understand how the system works.  

Save this guide on your phone so you always know what to do. 

 

           Step 1: Emergency Numbers You Must Save 

Your Private Insurance Emergency Line 

➡ FIRST number to call for most emergencies.  (Your insurer arranges private ambulance + approved hospital.) 

112 — Public Emergency Services 

➡ Only for life-threatening emergencies.  May transport you to a public hospital. 

 

          Step 2: Know Your Approved Hospitals 

Private insurance only works within your medical network (cuadro médico). 

Write your nearest approved hospitals here: 

• Hospital 1: ___________________ 

• Hospital 2: ___________________ 

• 24-Hour Clinic: _______________ 

 

       Step 3: Keep These Ready 

   Insurance card (physical or digital) 

   Passport/NIE copy 

   Emergency contact 

   Policy number saved in phone 

 

When to Call Your Insurance Emergency Line 

• High fever 

• Severe pain 

• Broken bones 

• Urgent illness 

• Need ambulance transport 

• Unsure where to go 

       When to Call 112 Instead 

• Heart attack symptoms 

• Stroke symptoms 

• Serious accident 

• Loss of consciousness 

• Immediate danger to life 

 

Need Help Understanding Your Coverage? 

Heidi Waogner – Exclusive Agent with Caser Seguros     

Visit:       https://expat-insurance-in-spain.com/ 

Support for expats across Spain. 

https://expat-insurance-in-spain.com/

